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Swift action is

LIFESAVING
ER staff recognized Juan Mata’s
need for specialty care and acted
fast when minutes mattered

PREVENT
VEHICULAR
HEAT STROKE
Don’t leave children in
the car unattended

ASK THE DOCTOR
What is platelet-rich
plasma therapy?
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VEHICULAR
HEAT STROKE

Platelet-rich plasma therapy
for pain and inflammation

Protect children from
overheating inside cars

As Chief Executive Officer at Fort Duncan
Regional Medical Center, part of my role is
to ensure that we are fulfilling our duty to
provide patient-centered care and adhering
to safety procedures designed to protect our
patients, visitors and staff. Our mission is to
continually improve the healthcare services
we provide in order to better serve the needs
of the community.
I am pleased to report that we once again
earned the Gold Seal of Approval® for Hospital Accreditation from
The Joint Commission, the nation’s oldest and largest standardssetting and accrediting body in healthcare. As part of this process,
Joint Commission expert surveyors visited our hospital and
conducted a thorough evaluation based on a rigorous set of
guidelines to measure our performance. The Gold Seal of Approval®
is a symbol of quality that reflects our organization’s commitment to
providing safe and effective patient care.
I want to acknowledge the physicians, nurses, allied health
professionals and support staff whose hard work and dedication
are the reasons that we are able to provide high-quality, patientfocused healthcare to the residents of Eagle Pass and the
surrounding regions.
Eladio Montalvo
Chief Executive Officer/Managing Director

Nominate an EXTRAORDINARY nurse
for recognition!
Do you know a nurse who goes above and beyond to provide skilled, compassionate care? If so, you’re invited
to nominate him or her for the Daisy Award, a nationwide program that celebrates the important role nurses
play in the lives of patients and their families every day. Daisy Award recipients at Fort Duncan Regional
Medical Center are celebrated with a ceremony on their care unit, along with a certificate and other mementos.

Patients, visitors, nurses, physicians or employees may nominate
a deserving nurse by filling out a brief online form. To access the
nomination form, visit fortduncanmedicalcenter.com/daisy.
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A redesign with patient
comfort at heart

The
Women’s
Center

Delivering Compassionate Care

POSTPARTUM ROOMS IN THE WOMEN’S CENTER ARE BEING
UPGRADED TO MAKE THEM COZIER FOR MOM, BABY AND VISITORS.
The birth of a baby is a cherished
moment for a family. Jessica Silva, Director
of Women’s Services at Fort Duncan, is
acutely aware of this and works to ensure
that each patient who delivers a baby at the
Women’s Center has a positive memory of
the special day.
“That’s the day everyone will remember, even
when they are older,” says Silva. “We want to
make sure they have a good experience.”
Following delivery, a woman will typically
spend two or three days at the hospital to
rest and recoup while doctors address any
postnatal needs and monitor the newborn.
A few hours after giving birth, the patient
moves to one of 14 private postpartum
rooms at the Women’s Center, where she
can relax and bond with her baby in peace,
and visitors can come to see the newest
addition to the family.
While these rooms are functional as they
are, Silva knows they could be more cozy
and inviting, which is why Fort Duncan will
upgrade the rooms in the coming months.

“We are changing the color scheme and
getting new furniture to make it more
homey and comforting for mom, baby
and the whole family.”
The new colors will refresh the rooms with
a brighter ambiance, and new bedside
tables and a couch will add home-like
touches designed to put patients at ease
and to welcome visitors with extra seating.
Every postpartum room has a window for
natural light and a bathroom en suite for
privacy. If a spouse or partner wants
to stay over or nap after a long
night supporting mom through
the labor, the hospital can provide
a cot, but the new couch will
provide a comfortable option
for resting.
“This will be their home for
two to three days,” explains
Silva. “Our goal is to
make it a more home-like
environment.” ■

To learn more about the Women’s Center at Fort Duncan,
visit us online at fortduncanmedicalcenter.com/womenscenter.

Quiet time!
Every day at the Women’s Center, quiet time is from 2 – 4 p.m. and again from 2 – 4 a.m.
to give moms a chance to rest and bond with babies in peace. Delivering a baby is exhausting,
and women need to recover their strength for when they go home with their new baby. Guests
are permitted during quiet time, but the hospital staff will continue to emphasize and respect
the quiet time hours each day.
www.fortduncanmedicalcenter.com 3
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When Juan Mata was 15 years
old, he sustained critical injuries
as a passenger in a car accident
that left him semi-conscious.
Emergency responders called
in the trauma code to the ER
at Fort Duncan, alerting staff to
begin preparations to transfer
him to a Level I Trauma Center
in San Antonio.

transfer time is an hour and a half
to two hours, depending on the
nature of the accident,” explains
Lim. “The fastest we can usually
do it is an hour, but we transferred
him in 45 minutes. We have the
Air Evac helicopter on stand-by
for emergencies, and that day
we were lucky they were there
in 5 to 10 minutes.”

the helicopter to see him
before takeoff. Lim understands
the emotions that family members
grapple with during medical
emergencies and does her best
to reassure them. “When a trauma
comes in, everyone is anxious,
but before the patient leaves,
you always try to let the family
see them.”

Fort Duncan is a Level IV
Trauma Center, which means it
is equipped to provide advanced
trauma life support, evaluation,
stabilization and diagnosis for
medical emergencies with a
helicopter landing base onsite
for airlift transfers. There is a
dedicated team of doctors and
nurses who perform specific roles
to stabilize and transfer patients to
trauma facilities for advanced care.

In these situations, time is
critical, and the hospital staff’s top
priority is stabilizing the patient.
They communicate updates to
family members when they can do
so safely. ER nurse at Fort Duncan,
Irene Lerma, RN, says, “It is
nerve-wracking for the family to
be waiting and wondering.
Someone will talk to them the
minute that they can, but it is
important to understand that our
main concern is the patient.”

Now age 19, Mata attends
college and has two part-time jobs
in Eagle Pass. He had a long and
challenging recovery after the
accident but worked hard to
regain the memories and skills he
lost as a result of the brain injury.
While he doesn’t remember his
experience at Fort Duncan, he
learned from his parents how
the staff took swift action to save
his life. “My parents tell me stories
about going to Fort Duncan and
how they acted immediately in
my case,” he shares. “If they
hadn’t treated me the way they
did, it could have been a
different story.” ■

House supervisor at Fort Duncan,
Nancy Lim, RN, oversaw Mata’s
transfer that day and remembers
it as the fastest transfer she’s ever
been a part of in her 10 years
at the hospital. “The average

Mata’s mother told him how she
was scared and crying as they
prepared him to be airlifted, but
that a nurse took her hand, calmed
her down and brought her up to

To learn more about the emergency
department at Fort Duncan, visit us online at
fortduncanmedicalcenter.com/emergency. In the
case of a medical emergency, remain calm and
call 9-1-1 right away.
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ASK THE

doctor

Understanding platelet-rich
plasma therapy
Platelet-rich
plasma (PRP)
therapy draws
on the natural
curative properties
of the blood to
promote healing within the
body. Orthopedic Surgeon
Andre L. Thomas, MD,
explains how PRP therapy
works and what conditions it
has the potential to treat.

Q: What is platelet-rich
plasma (PRP)?

Q: What conditions can
it treat?

Platelet-rich plasma is blood that
contains concentrated levels of
platelets, which are small cells that
perform important functions in the
body, such as helping the blood to
clot and healing damaged tissue.
When a person sustains an injury,
platelets travel through the
bloodstream to bind at the site of
the damage and release proteins
called growth factors that initiate
the body’s natural healing process.

PRP therapy can be used to
treat many conditions, including
musculoskeletal conditions related
to sports injuries or arthritis that
may result in pain and swelling
in the muscles, tendons or joints.
Orthopedic specialists have been
using PRP therapy to promote
healing in patients with muscle
strains, tendon injuries and
osteoarthritis, especially if their
symptoms are reducing their
mobility or affecting their quality
of life.

Q: How does PRP therapy
work?
PRP therapy, sometimes called
regenerative medicine, utilizes
the natural healing properties of
the blood to reduce inflammation
and pain caused by tissue damage
with a concentrated dose of
PRP extracted from a sample of
the patient’s blood. A physician
injects the extraction of PRP into
the area of a patient’s body with
damaged tissue like a knee, hip
or shoulder. New technology has
made PRP systems used to prepare
the extractions more effective and
has made therapy more widely
available.

Q: What can patients
expect during a treatment?
During a treatment session, a
physician prepares the
concentrated dose of PRP for
injection by using a special PRP
system that separates the platelets
in the blood and allows for precise
control over the extraction process,
making it faster and safer for
patients. The entire procedure
can be done in a half hour, after
which patients can resume their
normal activities. ■

If you need a referral to a physician affiliated with Fort Duncan
Regional Medical Center, contact our free Direct Doctors Plus®
referral service at 866-341-3362.
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Protect children from
VEHICULAR HEAT STROKE
On average there are 37 vehicular heat stroke deaths each year when a child
overheats inside of a vehicle. Vincent Scoccia, DO, ER medical director at
Fort Duncan Regional Medical Center, shares important information about this
serious issue to help parents and the community prevent these tragic accidents
from happening.

WHAT IS VEHICULAR HEAT STROKE?
A baby or child left in a car, even if the windows are cracked, may be at risk for vehicular
heat stroke, which can happen when their body temperature rises too high. If the body
temperature of a baby or child reaches 104 degrees Fahrenheit, their internal organs
could begin to shut down, which can lead to serious health complications or death.

HOW DOES IT HAPPEN?
Vehicles get extremely hot extremely fast. On a hot day, the temperature inside a vehicle,
with windows cracked, can get up to 125 degrees in just 20 minutes with a 75 percent
increase in temperature happening in the first 5 minutes in full sun*. To compound this,
children’s bodies overheat three to five times faster than adults, and children have suffered
heat stroke in temperatures as low as 60 degrees**.
No matter how responsible you may be, it is possible to forget a child in the car. The
majority of vehicular heat stroke deaths occur when parents or caregivers unknowingly
leave children locked in a vehicle**.
Young children can climb into an unlocked car and get locked inside by accident.

HOW CAN YOU PREVENT IT?
Don’t ever leave a child unattended in your vehicle, and ensure that any caregivers
who you are entrusting with your child do the same.
Keep your vehicle locked at all times when it is parked to prevent children from getting
inside while no one is around, and keep car keys and remotes out of children’s reach.
Make it a habit to check the backseat before you lock and leave your car, especially
during a busy or difficult time in your life when you may be more distracted than usual. ■

If you see a child unattended in a vehicle, or if your child
has been in the vehicle in heat, call 9-1-1 right away for help.

*Source: American Academy of Pediatrics
**Source: kidsandcars.org
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New cardiac
catheterization lab

coming to Fort Duncan!
A cardiac catheterization laboratory for the
diagnosis and treatment of heart conditions will
be built in a 1,400 square foot space next to the
Emergency Department. Cardiac catheterization
uses thin, flexible tubes called catheters to check
for and treat coronary heart disease. The new lab
will improve the patient experience with a ceiling
mounted imaging machine that allows cardiologists
to take X-rays and perform minimally invasive
procedures with ease. We will share updates
about this exciting addition to the hospital in
the coming months!

To keep up with the latest happenings
at the hospital, find us on Facebook
or at fortduncanmedicalcenter.com.

Connect
WITH US!

English: fortduncanmedicalcenter.com | Español: fortduncanmedicalcenter.com/es
830-773-5321
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