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“I just felt like I was  
in the right place.” 

– Luisa Stearns
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care in the  
WOMEN’S  

CENTER

First-time mom  
Luisa Stearns with  

her son, Andrew, tells 
about her special  

childbirth experience. 
Photo courtesy of  

Cinthya Salinas.



As we welcome in a new year, it’s a great 
time to celebrate the new beginnings 
happening every day in our Women’s 
Center. In this issue, we tell you about 
steps we are taking to support a healthy 
childbirth experience for moms like Luisa 
Stearns, who is featured on our cover. Along 
with obstetric care, the Women’s Center 
also provides comprehensive gynecological 
services for women at all stages of life. You 
can learn more on page 4 about updates 

we have made to help ensure a comfortable environment for 
patients and visitors.

Also in this issue, we bring you tips to protect against the Zika 
virus, which can pose potentially serious health risks. Additionally, 
in the “Ask the Doctor” article, you can find information to help 
keep yourself and your family healthy through cold and flu season. 

Here at Fort Duncan Regional, we are committed to providing 
high-quality care close to home, whether you are getting ready to 
have a baby, requiring specialized medical treatment, or needing 
emergency care, which you can read about on the next page. We 
hope you find this issue informative and wish you a happy, healthy 
new year.

Eladio Montalvo 
Chief Executive Officer/Managing Director
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Para su comodidad, 
EN ESPAÑOL
Le damos la bienvenida a Fort Duncan Regional Medical Center. 
Estamos felices de anunciar que nuestro sitio web fue  
actualizado para ayudar a nuestra población de pacientes  
hispanohablantes. Ahora puede navegar a través de todo  
nuestro sitio web tanto en inglés como en español.  
Visitar fortduncanmedicalcenter.com/es.
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PROVEN   
 emergency care:
 What our Level IV trauma  
 status means to you 

If you are having a medical emergency, call 911. To learn more about emergency  
services at Fort Duncan Regional, visit fortduncanmedicalcenter.com/trauma.

Care for falls  
and fractures
Since welcoming board- 
certified orthopedic surgeon 
Andre L. Thomas, MD, to 
the community in 2017,  
Fort Duncan Regional can 
now provide care for many 
orthopedic injuries like hip 
fractures, knee fractures 
and broken bones. This 
means patients don’t have 
to travel outside of the area 
for treatment, and can stay 
close to their families and 
loved ones. “This is having  
a very big impact,”  
says Dungo.

As a Level IV Trauma Center, Fort Duncan Regional Medical Center is          
equipped to provide advanced trauma life support, including initial  

evaluation, stabilization and diagnosis in the event of a medical emergency.  
In order to achieve Level IV status, the hospital must be surveyed and  
designated by the state every three years, explains Nelson Dungo, RN,  
trauma coordinator and trauma registrar for Fort Duncan Regional. Surveyors 
inspect the facility and protocols, review performance improvement and  
verify credentials for doctors and nurses, who have special trauma training.

In many cases, patients may be treated onsite. If more specialized treatment  
is needed, protocols are in place to transfer patients to a higher level of care. 
“An advantage with us is that we can take care of transfers immediately,”  
Dungo explains. The hospital has a helicopter landing base and maintains  
a close relationship with advanced facilities in San Antonio, including  
University Hospital and SAMMC (San Antonio Military Medical Center). 
Through the South Texas Regional Advisory Council (STRAC), the MEDCOM 
system is used to arrange transfers with just one phone call. “Our goal is  
to stabilize the patient and get out of here within two hours,” Dungo says.  
If needed, patients may be given blood or intubated en route.

Along with swift emergency care, the hospital also provides education in the 
community about injury prevention. This incudes working with older adults to 
prevent falls, which are a major cause of injuries. Regular meetings are held 
with hospital and EMS personnel to talk about ways they can work together 
to achieve performance improvement. Dungo says the goal is to provide  
the best possible care and always be asking, “How can we do better?” ■
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F E A T U R E  story

Come see what’s NEW at the     Women’s Center
Learn how best practices and our newly updated space are supporting       healthy, happy starts!

Over the past year, renovations have been made to  
the Women’s Center to create a more welcoming  
environment for new and expectant moms. The  
lobby was painted with neutral, spa-like colors,  
and pictures of moms and their families from a local 
photographer have been showcased on the walls  
and hallways. “There’s a very relaxing, healing  
environment around our moms and families while 
they’re here,” says Julie Munoz, RN, MSN, OB  
educator/lactation consultant. “We want to provide  
the best possible experience.”

The hospital has also continued to focus on best  
practices, which have been shown to be healthiest  
for both mom and baby, says Munoz. One of these  
is encouraging skin-to-skin contact immediately after 
birth by placing baby directly on mom. This can offer 
many health benefits, including stabilizing glucose  
levels and maintaining infant body temperature,  
according to the Centers for Disease Control and  
Prevention (CDC). For moms who opt to breastfeed, it  

can also help initiate breastfeeding, the CDC says. ➤ 

“Rooming in” is also supported and encouraged 
for moms who wish to be together with their babies 
during their hospital stay. During this time, education 
can be provided about safe sleep habits, nutrition and 
other topics. New mothers who choose to breastfeed 
are supported before and after delivery by a caring 
and knowledgeable staff. For those who choose to 
feed their babies with formula, the staff provides  
education about how to prepare bottles and feed 
their babies safely, Munoz notes. ➤ 

We are pleased to welcome  
Marie D. James, MD, OB/GYN, 
to the community. Dr. James  
has over 20 years of experience  
and is now seeing patients at  
United Medical Centers located at  
2525 N. Veterans Blvd., Eagle Pass.  

To schedule an appointment, please  
call 830-773-5358.

4  www.fortduncanmedicalcenter.com

http://www.fortduncanmedicalcenter.com


Fort Duncan Regional is excited to announce that it  
became a Texas 10 Step designated hospital last October. 
This program was developed by the Department of State  
Health Services in collaboration with the Texas Hospital  
Association as a method to improve maternity care  
practices through initiatives like policy development,  
education of staff and provision of discharge resources  
for breastfeeding mothers. Fort Duncan Regional has also 
been recognized as a Texas Mother-Friendly Worksite, 
supporting employees who breastfeed. 

Munoz notes that the Women’s Center is focused on  
providing education and information, and then supporting 
moms in deciding what is best for them and their babies. 
“We would love for families to come in and see what’s  
new and give us a try,” she says. ■

Learn more about the Women’s Center at  
fortduncanmedicalcenter.com/childbirth.  
To arrange a free tour, call 830-872-2710.

Come see what’s NEW at the     Women’s Center
Learn how best practices and our newly updated space are supporting       healthy, happy starts!

Finding her fit at 
FORT DUNCAN 
REGIONAL
Looking back on when her baby, Andrew, was  
born, Luisa Stearns remembers how the staff went  
out of the way to make sure she was comfortable.  
“Everyone was breathing with me, encouraging  
me,” she recalls of the delivery. “I felt like  
everyone was on my side.” 

She knew she wanted to breastfeed, but it was  
difficult at first. Because of a common condition 
known as a lip tie, Andrew, was having trouble  
latching on to nurse, and her breasts became  
painfully engorged after going home. “That’s  
when I got in touch with the hospital through  
Facebook and said, ‘Please help!’” It was 2 a.m.,  
and she got a call back right away from Julie Munoz 
and Jessica Silva, RN, director of women’s services. 
They kept in touch regularly after that to make  
sure she and Andrew were doing well. “It made  
me want to join their cause for breastfeeding  
education and help other moms,” she says. 

Today, Andrew is doing great, and she is embracing 
parenthood with her husband, Benjamin. When  
she is able, she volunteers with staff at Fort Duncan 
Regional and other community members to support 
new mothers with breastfeeding. She knows from 
personal experience that it is not always easy, but  
it can offer great rewards.

Luisa Stearns says she felt at home at Fort Duncan Regional and knew that was 

where she wanted to deliver her baby. Photo courtesy of Cinthya Salinas.

Pictured to the left is the renovated lobby of the Women’s Center, which has been 
updated to provide a relaxing, welcoming space for patients and their loved ones.

www.fortduncanmedicalcenter.com  5

https://www.fortduncanmedicalcenter.com/services/obstetrics-and-gynecology?utm_source=health-news&utm_medium=newsletter&utm_campaign=170770-health-news&utm_content=womens-center
http://www.fortduncanmedicalcenter.com


A S K  T H E  doctor

Q. What is the difference 
between the flu and a cold?
Both are viral and can have 
symptoms like fever, chills and 
cough, but the flu is more severe 
and can sometimes lead to 
complications like pneumonia  
and bronchitis. Symptoms such 
as shortness of breath or trouble 
breathing may signal a more 
serious problem. Certain people 
may be more at risk of complications, 
such as people with lower 
defenses, the elderly, people with 
diabetes, people who  
smoke and those with COPD.

Q. How are flu and  
cold treated?
Most of the time, antibiotics are 
not necessary for a viral infection; 
rather, symptoms are treated with 
medications like cough syrup and 
Tylenol®. If a patient develops a 
serious complication, such as 
pneumonia, antibiotics may be 
given. If you have the flu, stay 
home and away from other people 
as much as possible to avoid 
infecting them. Also, good hygiene 
like hand washing is very important.

Q. Can I still get the flu 
if I had the flu shot?
Yes, it takes about a month after 
getting the flu shot for your body 
to build antibodies to protect 
against the flu. Even after that, 
there is a possibility of getting the 
flu; but if you’ve had a flu shot,  
it is usually less aggressive. Also, 
getting vaccinated can provide 
protection against complications. 

Q. What else can I do  
to stay healthy?
It’s important to have a good 
balanced diet and a regular 
exercise program.* Doing this  
can improve your circulation and 
decrease blood sugar for people 
with diabetes. It is also important 
to control the medical conditions 
you have, take your medicines  
and be compliant. Additionally,  
protect yourself from cold weather  
and keep your regular doctor 
appointments. In addition to an 
annual checkup, some people may 
need to be seen more often. ■

*Before starting an exercise program, 
consult your doctor.

Protecting against cold and flu
It’s the time 

of year when 

incidents of 

cold, flu and 

other sicknesses 

can rise as the temperatures 

are colder and we spend 

more time indoors. Internal 

medicine doctor Ruben de 

los Santos, MD, PA, CMD, 

has been treating patients 

for about 28 years. Here, 

he provides information 

on how to keep yourself 

and your family healthy.

For help finding a doctor, please call our FREE Direct 
Doctors Plus® physician referral service at 866-341-3362.
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TIPS FOR PREVENTING

Zika Virus
Taking steps to protect against the Zika virus is important, says  
Vincent Scoccia, DO, ER Medical Director at Fort Duncan Regional  
Medical Center. Zika is primarily spread through mosquito bites and  
may also be spread from mother to child during pregnancy, potentially  
leading to severe birth defects and other problems. Additionally, it may be  
transmitted through sexual contact and possibly through blood transfusion.*

Zika health alert
The Texas Department of State 
Health Services (DSHS) issued  
a health alert last August adding 
Maverick and two other counties 
to enhanced Zika testing  
recommendations. In that alert, 
DSHS recommended routine  
Zika virus testing for pregnant 
women who live in the affected 
counties. It also advised testing 
anyone in those counties with  
an itchy rash plus one other  
common Zika symptom: fever, 
joint pain or eye redness. 

For more information,  
visit TexasZika.org.

HERE ARE TIPS FROM THE CENTERS FOR DISEASE 
CONTROL AND PREVENTION (CDC) TO PROTECT 
YOURSELF AND OTHERS FROM ZIKA.

PREVENT MOSQUITO BITES.  
Use insect repellent and follow the product label instructions. 
Wear long-sleeved shirts and long pants. Take steps to control 
mosquitoes inside and outside your home.

PLAN FOR TRAVEL.  
Currently outbreaks are occurring in many countries and territories. 
Check the CDC’s travel recommendations for areas with risk of Zika.

PROTECT YOURSELF DURING SEX.  
Not having sex can eliminate the risk of getting Zika from sex. 
Condoms can reduce the chance of getting Zika from sex.

BUILD A ZIKA PREVENTION KIT.  
If you live in a state or area with the mosquito that spreads the Zika 
virus and you are concerned about Zika, learn how to build your  
own Zika prevention kit. See the CDC website for recommended 
items to include.

IF YOU HAVE ZIKA, PROTECT OTHERS.  
Along with the tips here, learn more about how you can protect 
yourself and others by visiting the CDC website at cdc.gov/zika. ■

*The possibility of Zika transmission through blood transfusion is very likely but not confirmed, per the CDC.
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Fort Duncan Regional Medical  

Center is proud to support  

the hospital staff and other  

members of the community in 

promoting good health and 

goodwill. Here are some of  

the ways we are making a  

difference together. 

To stay up to date with  
the latest happenings,  
visit us on Facebook or at  
fortduncanmedicalcenter.com.

Blanket drive: Throughout the 
holiday season, the hospital 
collected new blankets to be 
donated to local dialysis clinics 
to comfort patients during  
their treatment. Thank you to  
everyone who has helped  
us spread the warmth!

Hurricane relief: Penny Owens, 
RN, who is part of the post-
partum unit at Fort Duncan 
Regional, traveled to Houston 
to help with Hurricane Harvey 
relief efforts. We honor her  
dedication to supporting the 
community during critical times.

School supply donation:  
Alan Gonzalez, COO, and our 
nursing leadership team had a 
chance to donate supplies to 
several schools in the community 
at the start of the school year.
We were happy to spread smiles 
to students and help provide 
needed items!

Fitness challenge: Fort Duncan 
Regional was a proud sponsor 
of the Mayor’s Fitness Council 
Weight-loss Challenge – a  
program that encourages 
healthy lifestyle choices.  
Congratulations to the  
winners and participants!

Here’s to our 
community!
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